Subject: Letter of Recommendation for Country Corridor Disposal

To Whom It May Concern,
I am pleased to provide this letter of recommendation for Country Corridor Disposal. Our subdivision has been very satisfied with their service and overall performance.
As with any service transition, there was a brief adjustment period; however, Country Corridor quickly established consistent and reliable operations. Trash collection has been performed regularly on scheduled days, and the team is easy to communicate with whenever questions arise. They are responsive and quick to rectify any missed stops.
Drivers are friendly, professional, and safety-conscious when interacting with residents. We have also appreciated their attention to returning bins to their proper placement rather than leaving them in random locations. Billing is handled through a modern, user-friendly online system. We have not experienced any issues with heavy-item pickup when placed out on designated days. When clarification is needed regarding specific items, their staff is readily available by phone.
As a Board Member of Timbergreen, I also appreciate that we have direct access to both owners’ personal cell phone numbers, to ensure that any matters needing immediate attention are handled promptly and appropriately. This level of accessibility reflects their hands-on approach and commitment to service.
One of the qualities we value most is that Country Corridor is a local business. Their commitment to the community is evident in the level of service they provide.
Based on our experience, we would confidently recommend Country Corridor to other subdivisions seeking dependable and professional waste management services.
Sincerely,

Jenny Gavranovic, President
Timbergreen HOA
